Credentialing / Re-Entry Procedures (By State) Summary
Hanna potentially affected states

Florida

The Florida credentialing/re-entry procedures are managed by the Florida Retail
Federation (FRF). Critical Infrastructure Owners and Operators should register with FRF
and will then be able to request a placard identifying them as essential personnel.
Individuals requesting access post landfall need to have a valid photo identification and
the placard from FRF (printable online). FRF can be reached via telephone at (850) 222-
4082. If access is required and an individual is not already registered with FRF, they
should contact the Florida State EOC at (850) 413-9969 to request and receive a
temporary emergency access pass from the Florida State Emergency Response Team.

Florida Division of Emergency Management
2555 Shumard Oak Boulevard
Tallahassee, Florida 32399-2100
850-413-9969
800-226-4329 (TDD/TTY)

Georgia

The Georgia Emergency Management Agency (GEMA) has a Standard Operating
Procedure (SOP) in place for applying for and receiving “Disaster Critical Workforce
Reentry Permits”. According to the SOP, critical infrastructure owners and operators
need to have company issued photo identification and be in a marked company vehicle to
be granted access through control points. Contractors, subcontractors and other
designated representatives of the critical infrastructure owners and operators need to have
a state issued “critical Workforce Disaster Re-entry Permit (vehicle “hang tags” or
placards) and an employer issued photo identification. Permits are issued with serial
numbers and are available from the GEMA Operations Division at (404) 635-7000.

Georgia Emergency Management Agency
P.O. Box 18055
Atlanta, Georgia 30316-0055
(404) 635-7000
(404) 635-7205 FAX
www.State.Ga.US/IGEMA/

North Carolina

All requests are submitted to the North Carolina State EOC. The EOC will then contact
the appropriate County Emergency Management and Law Enforcement via telephone or
Web EOC. It is important that the requesting agency provide a name list for personnel
needing access.

North Carolina Division of Emergency Management
4713 Mail Service Center
Raleigh, NC 27699-4713



(919) 733-3867
(919) 733-5406 FAX
www.dem.dcc.state.nc.us/

The Primary Point of Contact is Gary Faltinowski.

Gary Faltinowski

Assistant Director for Information and Planning

NC Department of Crime Control and Public Safety
Division of Emergency Management

919.715.9204 Office

919.218.3790 Cell

919.5651910 Pager

24 Hour Operations Center 919-733-7554

South Carolina
For re-entry and credentialing procedures, please contact:

South Carolina Emergency Management Division
2779 Fish Hatchery Road
West Columbia South Carolina 29172
(803) 737-8500
(803) 737-8570 FAX
www.scemd.org/



